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Dear Customer,

As you may be aware, the Saudi Arabian Monetary Agency has recently published an updated Regulation for Consumer Finance, dated 
July 2014.  These Regulations supersede and replace the Regulations for Consumer Credit of October 2005 issued as circular 33232-
MASH/516 dated 231426/9/ H and its subsequent updates. 

In line with the updates, Emirates NBD would like to bring to your attention important changes to the terms & condition of your 
financing, in addition changes to the way our consumer financing product is advertised.

       
Key Changes

Early Pre-Payment

As per Article 11, customers seeking to pre-pay their financing before the maturity date can do so. Upon 
the bank accepting early pre-payment from the customer, the bank will be compensated to the value of the 
cost of re-investment, which may not exceed the Term Cost for the three months following the payment.
The bank also has a right to charge for third party costs incurred as a result of the financing contract. For 
more information on third party costs, customers are welcome to visit our branch where this can shown 
and calculated for the customer. 

Cancellation of 
Financing

As per Article 10, customers may, by giving written notice to the bank within 10 Calendar Days from the 
date of execution of a Financing Contract, terminate the Financing Contract, unless
(a) Draw-down of any part of the Amount of Financing has occurred; or
(b) A credit card or other means of obtaining Financing provided to the customer by the bank has been used 
to acquire goods or services for which Financing is to be advanced under the Financing Contract.

Partial Payment
As per Article 11, Customers are entitled to partially pay their financing.  Partial payment must be made 
in multiples of 1 equal installment.  For each corresponding installment pre-paid, the term to maturity will 
reduce and the remaining balance due will be updated to reflect this.  

Re-Financing (Top-up) As per Article 15, existing financing customers will need to repay a minimum of 20% of their original 
financed amount to become eligible for re-financing.   

Deferred Payments
As per Article 21, customers are allowed to defer a payment, however the maximum term to maturity may 
not exceed 5 years.  This means that customers who are currently availing financing for 60 month tenors, 
will not be eligible for payment deferrals as this would exceed the maximum term to maturity of 5 years. 

English Financing 
forms

As per Article 4, customers, upon requesting English copies of their financing documents, will be given 
both Arabic and English versions of those document. In the event of a divergence between the Arabic and 
the English text of any such document, the Arabic text prevails.



Key Changes

Flat Profit Rate to be 
replaced with APR 

(Annual Profit Rate)

As per Article 17, Banks must only use the Annualized Profit Rate in advertisements. Customers will therefore 
notice within Emirates NBD marketing material and website that Personal Finance rates will appear higher 
than previously advertised. Rest assure, there has been no sudden increase in our Personal Finance rates, 
the APR is the direct equivalent of the Flat rate, but is used to calculate the profit on a monthly basis using 
the reducing balance principle.
For you comfort, please find below an example of how the APR works.

Flat Rate APR

Finance amount SAR100,000 Finance amount SAR 100,000

Flat rate  1.79% APR  3.377%

Tenor  5 Years Tenor 5 Years
Calculation ( 100,000 x 1.79%  x 5 Years) Calculation

Total profit SAR 8,950

End of Year 1
Outstanding Principle = SAR 81,508

Profit Paid = SAR 3,298

End of Year 2 
Outstanding Principle = 62,138

Profit Paid = SAR 2,420

End of Year 3
Outstanding Principle = 42,108

Profit Paid = SAR 1,760

End of Year 4
Outstanding Principle = 21,402 

Profit Paid =  SAR 1,085

End of Year 5
Outstanding Principle =  0 

Profit Paid = SAR 388

Total Repayment 
amount SAR 108,950

Total profits SAR 8,950

Total Repayment Amount SAR 108,950

APR to include all 
charges or costs

As per Article 8, the Annual Percentage Rate should include all mandatory charges or costs under a Consumer 
Financing as shown in the relevant advertising notices or materials, therefore this will be available to all 
customers upon signing their Financing agreement.

You can find a copy of the new regulations by clicking on the following link: http://www.sama.gov.sa/

If you have any further questions or require clarifications, please feel free to speak with one of our customer service representatives by 
contacting us on 00966112825566

Kind Regards

Emirates NBD
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