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These Terms and Conditions stated herein govern the
Emirates NBD Infinite Credit Card program to earn and
redeem Plus Points.

“"Bank” means Emirates NBD PJSC, its successors and
legal assigns.

“Card” means Emirates NBD Infinite Credit Card issued to
the Cardholder subject to the terms and conditions stated
herein.

“Cardholder” means Emirates NBD Infinite Credit Card
primary cardholder.

“Plus Points” Programme means the program offered
by the Bank to reward the eligible Cardholder for using
their Cards by earning Points subject to the terms and
conditions stated herein.

“Plus Points” means Plus Points Programme reward
points earned by Cardholder from time to time while
using his Card subject to the terms and conditions stated
herein.

The Cardholder hereby agrees, acknowledges and accepts
the following terms and conditions:-

1. Subject to the Bank’s sole discretion all the Bank
customers who qualify to receive the Card and
meet the Bank’s Credit Card Terms and Conditions
in addition to these terms and conditions are
automatically enrolled into Plus Points Programme.

2. Earning Plus Points:
i. For all retail spends Cardholders will accrue Points
at the rate of 1 Plus Points for every SAR 1 retail
spends on the Card. The maximum Plus Points that
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can be earned in a billing cycle is capped to a value
of qualifying spend not exceeding the credit limit
assigned on the Card by the bank. The details of
the Plus Points programme are mentioned in the
Features and Benefits Guide provided with the
welcome kit. Any change in the earn rate will be
communicated by the bank from time-to-time and
will be updated on the product related page on the
bank’s website.

i. The bank reserves the right to change the earn rate
and/ or the maximum earning limits on Plus Points
at any given time and/ or without prior notice.

Any change in the earn rate will be communicated
by the Bank to the cardholder through a
communication method determined by the Bank
and will be posted on the Bank'’s website.

Cardmembers will accrue Plus Points on their credit
card account only after activating the card. The
Points are offered on domestic and international
retail spends made on the Card during the statement
cycle. Transactions not eligible to earn Plus Points
include, but are not limited to, cash advances;
balance transfers; fees and charges paid on the Card
account including late payment charges, finance
charges, joining fee, annual membership fee; diala-
cheque; credit voucher; any internal calculations,
etc. Original transactions converted to Installment
Payment Plans (IPP) will earn the applicable Plus
Points; however, the interest and/ or processing fee
paid for converting the transaction to IPP will not

be eligible to earn Plus Points. The Bank reserves

the right to amend the list of ineligible earnings and
transactions from time to time at its sole discretion.
The Bank’s decision as to what constitutes an eligible
earning shall be final and conclusive. The Points

will be reversed/ netted off from future accruals for
reversed transactions and chargeback cases. In case
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the Points are not available in the Cardholder’s Card
account for reversal, the Bank will debit the Card
account for the balance number of Points at the rate
of SAR 1 per Plus Point or any other rate determined
by the Bank at its sole discretion.

Over and above the regular Plus Points, the Bank
may from time to time launch promotions to offer
incremental Plus Points whether on its own or
through other third parties. Such promotional offers
will be governed by the Terms and Conditions of the
promotion, over and above the Bank's Credit Cards
Terms and Conditions, and will be communicated

at the time of launch of such offers. All Plus Points
earned for spends on supplementary Cards will be
transferred to the primary Card account.

The Card issued under these terms and Conditions
is intended for personal use to conduct retail
transactions. Use of the Card for commercial
transactions (any transaction other than retail
transactions) shall not entitle the Cardholder to earn
Plus Points for those transactions. The Bank reserves
the right to qualify transactions as commercial at its
sole discretion. The Bank’s decision in such respect
shall remain final and binding.

The Bank reserves the right to disqualify the
Cardholder from further participation in Plus
Points Programme, if in the Bank’s sole judgment,
the Cardholder has in any way violated the terms
and conditions herein, or has violated the Bank
Credit Card Terms and Conditions. Suspension and
disqualification will lead to forfeiture of all the Plus
Points earned, if any.

The Cardholder should not be delinquent in his
Card account to be eligible to receive Plus Points.
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10.

11.

No transfer/ credit of Plus Points will be done in
retrospective effect if the Card account has been
retuned to normal after being delinquent.

The Cardholder will be able to view the regular
Plus Points earned in their Card monthly billing
statement.

All Plus Points earned are evergreen and do not
expire. However, vouchers issued against redemption
of Plus Points will have a validity period, which shall
be mentioned on the voucher.

The Cardholder agrees and acknowledges that the
Plus Points have no monetary value and are not
exchangeable for cash.

The Bank reserves the right at any time and

without prior notice to change these terms and
conditions and the qualifying criteria and/ or to
suspend or terminate the Plus Points Programme
notwithstanding that such change may result in
reducing or extinguishing the number or value of,
or the period or expiry of, any existing or future
Points. Any change, suspension or termination of
Plus Points Programme may be communicated to the
Cardholder by a communication method determined
by the Bank (i.e. through the Bank website, SMS,
etc.) however, the Bank will not be held liable if the
Cardholder didn’t received such notification. The
bank reserves the right to disqualify the cardmember
from further participation in Emirates NBD Infinite
credit card program, if in the bank’s sole judgment,
the cardmember has in any way violated the rules
and conditions therein, or have violated the Terms

& Conditions attached to the card. Suspension and
disqualification will lead to forfeiture of all Plus
Points earned, if any.
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12.

15.

The Bank shall not be liable if we are unable to
perform our obligations under these terms and
conditions, due directly or indirectly to the failure of
any machinery or communication system, industrial
dispute, war or act of God, or anything outside our
control. Nor shall we be responsible for any delay
by merchants in transmitting evidence on any Card
transaction.

. By receiving and using the Card the Cardholder

agrees to abide by these terms and conditions
in addition to the Bank Credit Card Terms and

Conditions as amended from time to time.

. These terms and conditions constitute an integral

part of the Bank Credit Card Terms and Conditions
and shall be governed by the laws of Kingdom of
Saudi Arabia, any dispute arise shall be referred to
the non exclusive jurisdiction of Riyadh court.

The Bank reserves the right at any time and without
prior notice to change our Terms & Conditions

and the qualifying services and/ or to suspend or
terminate the programme notwithstanding that such
change may result in reducing or extinguishing the
number or value of, or the period or expiry of, any
existing or future Plus Points. Whilst we shall make
every endeavor to notify you of such changes we
cannot be held liable to do so.

. If at any time dispute arises in connection with

either the Plus Points programme or these Terms and
Conditions our decision in connection with the same
shall be final and binding.
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