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Emirates NBD

Balance take over (BTO)
Terms & Conditions

1. The customer Primary Credit card status should be active.

2.The customer must settle his credit card dues with other banks
viathe SADAD service using the Emirates NBD Credit Card with a
minimum amount of SAR1,000 to be converted to anInstalment
plan.

3. To benefit from the installment plan,the customer should call
(7777754 800) and request to convert the SADAD transaction, or
pleasefillthe lead formin the landing page and our representative
will getintouch with you within next 48 hours to complete your
request and Monthly charges will be communicated during the
call,incase the customer chooses the instalment plan.

4.The Customer can choose the instalment plan duration to be 3, 6,
12, or 24 months to convert the SADAD transaction.

5.The Customer can choose the instalment plan durationto be 12,
24, or 36 months on the total credit card outstanding.

6.The bank has theright toreject any request and the bank’s
decisionis considered final.

7.Terms & Conditions of Installment Payment Plan applies.

8. Terms & Conditions of Installment Payment Plan available of our
website - previous page.

9. Thisisan optional service.

10. Cardholders can settle or cancel theirinstallment planin asingle
upfront payment. A cancellation fee of 2 100 + VAT will apply. To
avoid IPP profit charges continuity, customers must contact the
bankon (800754 7777)toraise aplan cancelationrequest.

Steps to add abiller- Sadad services

1.Loginto the Emirates NBD - KSA Mobile Banking application/
online banking.

2. Click on Billpayments.

3.Sadad services.

4. Add a bill.

5. Selectbiller category (financial services).

6.Choose yourbank name, type a nick name for the bill.
7.Choose bill type (Credit Card payment).

8. Insert you other bank credit card Sadad number.

9. Enterthe OTP received on your registered mobile number.

10. Now your billis ready to be paid

Branch of Emirates NBD Bank, Commercial Registration No.1010191741-CR Unified Number 7001460414
P.O.Box 8166, Telephone: 011282 5555

National Address: 8152, King Fahd Road, AlMuhammadiyah District, Unit 1, Riyadh 12363-4380
www.emiratesnbd.com.sa

Certified with the Certificate number1/150. Licensed and Regulated by SAMA,

TaxID Number 300000609300003
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