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Dispute Form - Debit and Credit Cards
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| did not authorize any person or entity o use my card or perform this
transaction. Please block and replace my card to prevent any further
unauthorized transactions.
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| performed only one transaction for an amount of however,
the same transaction was charged twice, resulting in two debits instead of
one. (Supporting evidence attached).
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| ordered goods/services from the above-mentioned merchant, but |
have not yet received them.| followed up with the merchant regarding
the delivery within the agreed time-frame; however, | did not receive any
response from the merchant. (Supporting evidence attached).
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The above-mentioned merchant has issued a credit voucher for the
transaction amount; however, it has not yet been credited to my card
account. (Copy of the credit voucher attached)
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| have already paid the transaction amount by "Cash / Cheque / other Credit
Card" Please specify the paymentmethod ... (Enclosed
copy as a proof of payment)
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| cancelled my subscription with the above-mentioned merchant before
the transaction was billed. (Proof of cancellation attached)
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| cancelled my reservation with the above-mentioned hotel within the
cancellation period permitted under the hotel's cancellation policy.. (Proof
of cancellation attached).
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| preferto be contactedvia:

Note: In case of awrong dispute, the following fees will apply:
» Debit Card: 415 +15% VAT
o Credit Card: #25+15% VAT

1. The Bank will provide the Cardholder, through a verified communication channel,
with a reference number to track the dispute and the expected processing
timeframe. The dispute claim will be processed within a period not exceeding (?0)
calendar days from the date of completing the dispute form (i.e., after receiving all
required documents and information).

2. The Bank may, for justified reasons, extend the dispute processing period,
provided that the total processing period does not exceed 120 calendar days
from the date the dispute is complete, and with notifying the Cardholder of the
justifications.

Please sign the dispute form and send it to the following email and attach all
documents supporting the validity of the dispute:
KSACreditCardsOperations@EmiratesNBD.com
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| acknowledge that the above information is correct and | understand that any
refunded amount is temporary until the dispute is resolved. The bank reserves the
right to debit the refunded from my account if the dispute is found to be invalid,
and the applicable fees referred to above will apply. | also accept responsibility for
communications sent via email.
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Customer Signature:

Branch of Emirates NBD Bank - KSA, Commercial Registration No. 1010191741 - CR Unified Number 7001460414
P.O.Box12471, Telephone: 011282 5555

National Address: RHNA3776, King Abdullah bin Abdulaziz Saud Branch Road, AINuzha District, Riyadh
www.emiratesnbd.com.sa

Certified with the Certificate number1/150. Licensed and Regulated by SAMA.

TaxID Number 300000609300003
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