Balance take over (BTO)

Terms & Conditions
1. Primary Credit card status should be active.

2. The customer must settle his credit card dues with
other banks via the SADAD service using the
Emirates NBD Credit Card with a minimum amount
of SAR 1,000 to be converted to an Instalment plan.

3. To benefit from the installment plan, please fill the
lead form in the landing page and our representative
will get in touch with you within next 48 hours to
complete your request.

4. Monthly flat interset rate from (1.5%), monthly
charges will be communicated during the call, in
case the customer chooses the instalment plan.

5. The Customer can choose the instalment plan
duration to be 12, 24, or 36 months.

6. The bank has the rights to reject any request and
the bank’s decision is considered final.

7.This is an optional service.
Steps to add a biller- Sadad services

1. Log in to the Emirates NBD - KSA Mobile Banking
application/ online banking.

2. Click on Bill payments.
3.Sadad services.

4. Add beneficiary.
- Select Biller category (financial services).
- Choose your bank name.
- Type a nick name for the bill.
- Choose bill type (Credit Card payment).
- Insert you other bank credit card Sadad number.

5. Enter the OTP received on your registered mobile
number.

6. Now your bill is ready to be paid.
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