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[(a Emirates NBD

Debit Cards Terms and Conditions

In addition to any conditions stipulated - if any - in completed applications and forms, and/or any conditions stipulated on the Bank’s website, the following terms and
conditions apply to the Bank’s Debit Card issued to the customer, and for any transaction related to this card.

1.

14.
15.

18.
19.

20.

The Bank shall issue a Debit Card to the customer who has a Current Account or a Savings Account in the Bank or its branches inside KSA. If the account is closed
for any reason, the Cardholder should immediately return the Debit Card to the Bank and it will become invalid.

The Cardholder agrees and acknowledges that the Card is issued for use on electronic terminals capable of accepting VISA/ELECTRON/SPAN/MADA/ and GCCNET
cards for Bank Account holders and who is authorized - whenever it is possible - to purchase goods, services, benefits and/or reservations from retailers, within KSA
and overseas, through a point of sale machine that accept Debit Cards.

Subject to the sole discretion of the Bank, customer’s cards may be used to purchase goods or services and benefits and/or from reservations through mail orders
or any other method.

The Cardholder agrees and acknowledges that e-commerce / online transactions on Emirates NBD Debit Cards are not supported.

The Card shall remain the property of the Bank at all times. The Bank may, at its sole discretion, cancel the validity of the Card and request its return at any time, in
which case the Cardholder shall immediately comply with such request and return the card to the Bank.

The Card is issued entirely under the responsibility of the Cardholder and the customer/Cardholder is responsible for notifying the bank immediately to block the
card in case of theft, lost or fraudulent transactions using the card.

The Bank shall be entitled to debit the Cardholder’'s Account or any other accounts for the customer, with any due fees or charges related to the card, As per Bank’s
schedule of charges.

At no time and under no circumstances shall the Cardholder inform any entity or person (including Bank employee) of the Personal Identification Number (PIN),
assigned to him/her, the Cardholder will also be responsible to change the Card PIN on a regular basis to avoid any theft or fraud. The Bank shall not be held liable
for any losses due to PIN theft or fraud.

The Cardholder shall take every possible care to prevent the Card from being lost, misplaced or stolen and the Cardholder undertakes not to pass the Card to any
other person.

. In the event that the Card is lost or stolen or the PIN is disclosed to any other party, the Cardholder shallimmediately, thereafter report the said loss, theft or disclosure,

together with the details of the Card, by visiting to the Bank in person or by calling the Bank's phone number +966 11 282 5566 or any other number specified by the
Bank from time to time. Until the loss, theft or disclosure of PIN to third party (as the case may be) is reported to the Bank, the Customer will be responsible for the
transactions processed by use of the Card. The Bank shall not be liable for any damages or loss resulting from such loss, theft or disclosure of PIN.

. The Cardholder shall at all times remain liable for any transaction made by the use of the Card and shall not hold the Bank accountable for any loss/damage

howsoever caused by any unauthorized use of the Card or related PIN. The Bank record of transactions processed by the card electronically or otherwise shall be
conclusive and binding for all-purpose, in particular for the purpose of legal evidence.

. The amount of any Card transaction in a currency other than Saudi Arabian Riyal (SAR) will be converted into SAR at a rate of exchange determined by the Bank for

the date when the relevant card transaction is debited to the Card Account. A Cash withdrawal fee will be levied on all transactions processed through ATMs which
are not within KSA borders.

. The Cardholder shall ensure sufficient drawing power in the Account to which the Card relates before making any withdrawals. If for any reason such Account

is overdrawn by the use of the Card or towards Bank charges, the Cardholder shall be responsible for immediately making up the deficit by a direct payment or
transfer of funds from any other account(s) maintained with the Bank. Failure to comply with this condition shall entitle the Bank to cancel the Card and/or make a
transfer on the Cardholder’s behalf (if more than one account is maintained at the Bank). The Bank shall have the right to debit or set off any other accounts of the
Cardholder with the Bank in order to cover the overdraft Account of the Cardholder without prior notice. The Cardholder’s signature on those terms and conditions
is considered a delegation to the Bank for covering the overdraft.

Limits for withdrawals from ATMs and purchase limits are set as per the Central Bank guidelines, and the Cardholder can view those limits on the Bank's website.
The Bank may send the Card to the client or the Cardholder by regular mail, courier or registered mail on the last known address or another address for the
Cardholder that is registered in the records of the Bank at responsibility of the Cardholder or Client, but without any responsibility against the Bank if the Cardholder
changes address thereof without notifying the Bank.

. Upon receipt of the Card, the Cardholder shall sign on the signature panel at the back of the Card immediately and such signature and/or Card activation and/or

use of the Card will constitute binding and conclusive evidence of the Cardholder’s confirmation to be bound by those terms and conditions.

. If the Card is not collected/received by the Cardholder within four (4) weeks from the date of issue of the Card, the Card shall be cancelled. If a replacement is issued

afterwards, a Card replacement fee shall be levied as per the Bank’s effective Schedule of Service Charges.

Cardholders shall be jointly and severally liable to the Bank under these terms and conditions if the Account is opened or established in two or more names.

The Cardholder shall only use the Card for purchases that are legally acceptable in KSA and/or the Country of purchase. The Bank reserves the right (subject to
applicable law) to refuse settlement of any Card transaction on the customer’s behalf if the bank is of the reasonable opinion that the Card transaction is for goods/
services/benefits/reservations which it considers illegal and unlawful.

The Bank shall not be liable for any circumstances affecting the use of the Card including but not limited to:

(a) The failure of a merchant to accept or honor the Card.
(b) The manner in which the refusal to accept the Card may be communicated.
(c) Any machine, data processing system or transaction link malfunction, strike or dispute relating to the transfer of funds, provision of information or goods or services

(d)
21.

22.

23.
24,

25.
26.
27.
28.

purchased; or

Limitation of funds available through an ATM.

The Cardholder agrees that in case of a Card or supplementary Card linked to joint Account, fast cash transactions performed on the Bank ATMs, all transactions done
on other ATMs, and purchases carried out with the Card will be recorded only on the Primary Account of the Card and the Account from which the main Card was
issued.

In connection with any special promotions, discounts and or offers made by the Bank or any specific merchants from time to time:

The Bank does not hold out any warranty or make any representation of the delivery, quality, design, specifications or otherwise set out in respect for such offers.
Such offers/promotions/ discounts may be subject to availability of what's declared by the merchant and will be allocated on a first come first served basis.

The Bank shall not be held responsible where any of the said merchant(s) withdraw(s), cancel(s), alter(s) or amend(s) such promotional offers.

Cardholder participation in any Debit Card promotions/usage campaigns will be subject to the promotion/campaign terms and conditions, which will be notified by
the Bank to the Cardholders or published by the Bank as and when applicable.

The Cardholder irrevocably authorizes and permits the Bank to disclose and furnish information that as it deems fit concerning the Cardholder or his/her Account
not limited to the Bank's associates companies, agents, and/or or any other third party.

The Card is not transferable and may be used only by the Cardholder.

The selection of a new PIN and/or the replacement of the Card shall not be construed as commencement of a new contract

The Bank shall be entitled to withdraw the Card, therefore, the service without prior notice to the Cardholder.

The Bank may amend these terms and conditions at any time and shall notify the Cardholder-in any manner the Bank considers appropriate - at least thirty (30)
business days in advance of any change taking effect.
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